
How to install the application from 

Google Play Store ?



Download the GRM
android application
from “Google Play
Store”

GRM



The installation will start
immediately.

After installation, the
system will ask for tapping
“OPEN” or “DONE” link.
Click on “DONE” link.



In your mobile desktop “GRM”
Icon will be visible.

Tap on “GRM” icon to run the
application



How to RUN the application ?



For the first time the system will ask for
Language selection. Select your language of
communication for this application. After
selection tap on “OK” button

Note: This option will be visible for the first
time only. Once selected, the system will set
the language for ever.

On tapping the GRM icon a
splash screen will be visible for
2 seconds.



Whenever any citizen wants to register any grievance for the first time, the system
will ask for certain ‘Personal Data’ of the citizen. Those are:

a. Mobile Number *
b. Email Address * (This is optional if mobile number is given)

c. Alternative Phone Number
d. Father’s / Husband’s Name
e. District* (he/she belongs to)

f. Rural / Urban
a. Block* (if he/she stays in Rural area)

b. Gram Panchayat* (if he/she stays in Rural area)

g. Village / Landmark *
h. PIN Code

* Mandatory Fields



After all inputs tap on “SUBMIT” button



After successfully data saving, the system will automatically
send a ‘One Time Password (OTP)’ to register a grievance. If
user uses his/her own mobile, then the OTP will be
automatically recognized by the system and the same will be
pasted in the OTP space. Tap on “SUBMIT” button to continue.
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On successful log-in, following screen will appear for Register any new grievance OR view
the status of any particular grievance already lodged by the user previously.
NOTE: From next time, whenever user tap on “GRM” icon, straightway this screen will be opened.

Tap on “Register Grievance” Button



On tapping the button Grievance Data entry screen will appear:

Whenever any citizen wants to register any grievance for, the
system will ask for following Data regarding the grievance:
a. Grievance Type*
b. Service related to*
c. Scheme (Optional)

d. Grievance Level * (State/District/Block/GP)

g. Grievance Details*
h. Date *
i. If user wants to capture any image for the particular

grievance, he/she has to check the ‘Capture Image’ box.

After all inputs, tap on “SUBMIT” button.



If “Capture Image” checkbox selected, the mobile camera will be
automatically activated and user will capture the image and save
the same for upload. If the image quality is not good, user can re-
capture the image after tapping on “CANCEL” button.

On tapping the “SAVE” button, the grievance data will be
uploaded in the server.



On successful uploading of the data in the server, the system will
return back a system generated unique Grievance ID and the
same will be visible in the status bar of the application and the
same will be send to user’s mobile phone as SMS or to his/her
email id.

If user wants to enter the “Personal Data” once again, tap on menu in the top
right corner.

Tap on YES link to
open the Registration
page.



After successful Grievance registration, citizen can view the status of the grievance
anytime using the mobile application.

Tap on “STATUS” Button
Following screen will appear:

All the grievances registered
by the same citizen will be
visible in the system. To
know the status of any
particular grievance, tap on
any row.



Status can be visible (along with captured image) in the following manner:

On tapping over the image, the same can be downloaded in the mobile phone.



If due to non availability or poor internet connection, the captured grievance
details was not uploaded in the server, the same can be stored in the mobile
database. On getting the internet, the same can be automatically uploaded in
the server.

If user want to know if there are
any such records, then in the
menu bar tap to “Pending
Status” link and the system will
show number of grievances not
uploaded due to poor or no
internet connection.



Few screenshots of the application in Bengali Language:


